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COUNTY OF SAN DIEGO 
~:' BEHAVIORAL HEALTH SERVICES 

Cac Dich Vu Sue Khoe. . 
Hanh Vi Medi-Cal 
0 Chu'dng Tdnh Sue Kh6e 

Tam Than (MHP) 

0 H~ Thong Phan Phoi C6 
To Chuc Ve Chat Gay 
Nghi~n Medi-Cal 
(DMC-ODS) 

0 Chu'dng Tdnh 
Medi-Cal Managed 
Care (MCP) 
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888-724-7240 
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Neu quy vi khong biet bat dau tU' dau ho~c can ho trq ngoai gia lam viE;)c, quy 
vi c6 the gQi diE;)n ho~c tro chuyE;)n trvc tuyen v&i OU'ang Day Tiep Can Va 
Cwu TrO' Khung Hoang (Access and Crisis Line, hoac ACL) . 

0 Chung toi luon san sang ho 
trq quy vi 24 gia m(>t ngay, 
7 ngay m(>t tuan. 

0 Ket noi bang hO'n 200 
ngon ngfr. 

0 T1m kiem Slf ho trQ' khi g~p 
khung hoang, thong tin gi&i 
thiE;)u den cac dich Vl) SU'C 

kh6e tam than ho~c Sll' 
dL:Jng chat gay nghi~n, va 
thong tin ve cac nguon llfC 
t~i dia phU'O'ng. 

O Quet ma QR ben dU'&i, g9i so 
(888) 724-7240, ho~c nhan tin t6'i 
so 9-8-8 de biet them thong tin. 

"Khong c6 canh Cll'a nao sai", khong c6 quy dinh khat khe ve nO'i tiep 
nh~n yeu cau ho trQ'. 
Ca Quan Dich Vl) S(J,c Kh6e Hanh Vi Qu~n San Diego va cac chU'ang tr1nh 
Medi-Cal Managed Care (MCP) phoi hqp v&i nhau de dam bao quy vi dU'qc tiep 
c~n djch Vl) cham s6c phu hqp, t9i dung nai va dung thai diem. 

Goi so 888-724-7240 
■

au'oNG , DAY cuu, 
TRO KHUNG HOANG

HO~T f>QNG 24/7

TRO CHUYEN ,..,. TRu'C . 
TIEP 

Ho~t d{mg tu' Thu' Hai den Thu' Sau ( 4 gio
chieu-10 gio toi) tren trang m~ng cua ACL 

ACL la doi tac m~ng ILl'6'i 9-8-8 t~i dja phll'O'ng 

988 
SUICIIO E 
& CRISIS 
LIFELINE 

bit.ly/SDACL 
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cAc LOAI DICH vu slJc KH6E HANH 

VI MEDI-CAL 

Dich Vu S(l'c Kh6e Hanh Vi Cua Quan:
■ ■ ■ 

Danh cho nhCrng ngLI'ai mac b~nh tam than nghiem tr9ng ho~c roi 
lo~n SU' d1:1ng chat gay nghi~n. Dich Vt) bao gem cac ke hoQch dieu tri 
toan di$n, li$u phap tri li$u va quan ly trU'ang hqp. 

• Qu~n quan ly cac djch Vt) nay thong qua mQng IU'6'i cac nha cung cap 
dich Vt) chuyen khoa danh cho ngU'ai tht:-1 hU'6'ng chU'ang trlnh Medi-Cal. 

Dich Vu S(l'c Kh6e Tam Than 
■ ■ 

Khong Chuyen Khoa: 
Danh cho nhCrng ngU'ai khong dap (J'ng cac tieu chf de 
dU'Q'C cham s6c chuyen khoa nhU'ng van can ho trq doi 
v6'i cac van de Sll'C kh6e tam than mwc dQ nh~ den 
trung blnh nhU' cang thang, lo au ho~c tram cam nh~. 
• Vui long lien h$ trl)'c tiep v6'i chU'ang trlnh s(J'c khoe 

Medi-Cal Managed Care cua quy vi de biet thong 
tin ve cac djch Vt) nay. Mai chU'ang trlnh s(J'c khoe 
deu c6 mQng IU'6'i cac nha cung cap djch Vt) ho trq 
cac nhu cau ve s(J'c khoe hanh vi 6' m(J'c d(> nh~ den
trung blnh. 

 

rTruy c~p HLI'6'ng Dan Ve Dich Vu SU'c Kh6e Hanh Vi Cua Sa Dich Vu Cham 
S6c SU'c Kh6e ho$c quet ma QR de t1m hieu them ve cac djch Vl,J dU'Q'C 
Medi-Cal chi tra. 

HLP6'ng Dan Dich V~ 
S(vc Kh6e Hanh Vi 

-----­
bit.ly/DHCS-Guide

blw~ V 
col11fornia 

Promise Health P.lon 

•••11MOLINA. 
• H~ALJHCAIU 

Bf QUY~T HU'U (CH: Quy vi chU'a chac 
chan minh can nhO,ng dich Vl,J nao? Hay gc;>i 
cho AGL de dU'Q'C gi6'i thi~u den djch Vl,J phu 
hqp nhat. 



DICH 
• 

vu 
• 

sU'c 
, 

KH6E 
A 

HANH 
VI CUAQU~N 

Cac Dich V~ S(t,c Khoe Tam Than Chuyen Khoa Thong 
Qua Cac Nha Cung Cap Thu{>c ChLPO'ng Trinh S(t,c Khoe 
Tam Than (MHP) Cua Qu~n: 

0 Dich V1.:1 C(l'u TrQ' Khung Hoang 
Can thi$p, on djnh t1nh trQng, dieu 
tri n¢i tru va phan Ll'ng IU'u d¢ng 

O Dich V1.:1 N{>i Tru 
0ieu tri n¢i tru cho ngU'O'i trU'ang 
thanh, b$nh vi$n tam than va ca 
SO' y te 

O Dich V1.:1 Ho TrQ' Lien T1.:1c 
Cham s6c SLl'C kh6e tam than, ho 
trq dung thuoc, quan ly trU'ang 
hqp, ho trq tCP dong dang, dieu tr! 
ban ngay

0 Ho TrQ' Thanh Thieu Nien 
(tll' 21 tuoi tr6' xuong) 
0ieu phoi cham s6c, djch Vt) tQi 
nha, dich Vt) tri li$u va cham s6c 
nu6i dU'ang (foster care) 

Truy c~p Danh Muc Nha Cung Cap Dich Vu SLPc Kh6e Hanh Vi ho~c quet ma 
QR de xem dinh nghTa va m6 ta dich Vl,J tU' So Tay Danh Cho NgLI'O'i Thu HLI'ang 
Medi-Cal & Gia 0inh. 

Danh Ml;IC Nha Cung Cap Djch 
Vl;I S(l'c Kh6e Hanh Vi 

bit.ly/BHSProviders 

So Tay Danh Cho NgU'O'i Thl;I 
HU'6'ng & Gia Dinh 

bit.ly/BeneficiaryHandbook 



DICH 
• 

vu 
• 

sU'c 
, 

KH6E 
A 

HANH 
VI CUAQU~N 

Cac Dich V1:1 Ve Roi Lo~n SU' D1:1ng Chat Gay Nghi~n Thong 
Qua Cac Nha Cung Cap Thu{>c H~ Thong Phan Phoi C6 
To Chll'c Ve Chat Gay Nghi~n Medi-Cal (Drug Medi-Cal 
Organized Delivery System, ho~c DMC-ODS) Cua Qu~n 

0 Ho TrQ'S6'm 
Sang loc, can thi$p s6'm, tham 
van chuyen gia lam sang, dieu 
phoi cham s6c 

0 Cham 56c Ngo~i Tru 
Cac chU'ang tr1nh dieu tri bang 
thuoc nh6m opioid, quan ly h<)i 
chLI'ng cai, phvc hoi, tham van 

0 Cham 56c N9i Tru 
Cac chU'ang tr1nh dieu tri n<)i tru 
t~p trung (tQi ca sa), cac dich vv 
noi tru chuyen sau 

0 Dich Vt:1 C9ng Dong 
Ho trq dong dang, nhan vien y te 
c<)ng dong, ho trq vi$c lam 

Truy c~p Danh Muc Nha Cung Cap Dich Vu SLPc Kh6e Hanh Vi ho~c quet ma 
QR de xem dinh nghTa va m6 ta dich Vl,J tU' So Tay Danh Cho NgLI'O'i Thu HLI'ang 
Medi-Cal & Gia 0inh. 

Danh Ml;IC Nha Cung Cap Djch 
Vl;I S(l'c Kh6e Hanh Vi 

bit.ly/BHSProviders 

So Tay Danh Cho NgU'O'i Thl;I 
HU'6'ng & Gia Dinh 

bit.ly/BeneficiaryHandbook 
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XIN GHI NHO: Cac dich vu ho tra dieu
tri roi IOc;ln SU' d1,mg chat g~y nghi~n cua 
qu~n danh cho TAT cA ngU'ai th1,1 hU'ang 
Medi-Cal. 



DICH . VU 
~ 

s(tc KH6E 
~ 

TAM THAN
KHONG CHUYEN KHOA 

Cac Dich VI.) S(l'c Khoe Tam Than Khong Chuyen Khoa 
Thong Qua Cac Chll'O'ng Trlnh Medi-Cal Managed Care: 

0 Danh Gia Va E>ieu Tri S(l'c Khoe Tam Than 

• Li$U phap tam ly ca nhan, nh6m va gia dinh 

• Cac djch Vl) SU'C kh6e hanh vi dQng c~p doi (dyadic) 

• Kiem tra s(J,c kh6e tam than ve tam ly/than kinh tam ly 

0 Dich Vt;1 Ngo~i Tru Va Theo Doi Lien Tt;1c 

• Theo d5i li$U phap dung thuoc 

• Tham van tam than 

• Xet nghi$m, thuoc, v$t tU' va thl)'c pham b6 sung 

0 Cham s6c khan Cap Trong Tlnh Tr~ng Khung Hoang 

• Khoa cap CU'U 

0 Sang L9c Va Gi6'i Thi~u E>ieu Tri Ve Sw Dt;1ng Chat Gay Nghi~n 

• Thuoc dieu tri nghi$n tQi ca sa cham s6c ban dau, b$nh Vi$n, 

khoa cap CU'U va cac CO' SO' y te khac 

• Sang IQc va ho trq cac van de lien quan den rLI'Q'U va ma tuy tQi 

phong kham cua bac sT 

blue V 
califo rnia 

Promise Haalth Pion 

•••11MOiLINA 
• HEALTHCA RE 

Cac chU'ang trlnh Medi-Cal Managed Care (MCP) chi tra chi phf Vc;)n chuyen den tat ca cac 
djch Vl,J dlJ'Q'C Medi-Cal chi tra, bao gom ca SLI'c Khoe Tam Than Chuyen Khoa, H~ Thong 
Phan Phoi C6 To ChU'c Ve Chat Gay Nghi~n Medi-Cal va nha khoa Denti-Cal. Neu muon 
biet them thong tin ve djch Vl,J Vc;ln chuyen hoc;1c cac quyen IQ'i khac, chang hc;in nhLI' Medi-Cal 
Rx, Quan Ly Cham S6c Nang Cao (Enhanced Care Management) va Ho Trg C(>ng 0ong 
(Community Supports), quy vi c6 the gQi trl,l'c tiep cho nha cung cap dich Vl,J MCP cua mlnh. 



TIEP 
,.,,., 

CAN 
A. 

DICH VU VAN 
A. 

CHUYEN 
_, 

• ■ ■ • 

C6 dich Vt) v$n chuyen danh cho cac dich Vt) dU'Q'C Medi-Cal chi tra, chang 
h9n nhU': 
• Cac cu(>c h$n kham b$nh va nha khoa 
• Cac dich Vt) cham s6c s(rc kh6e tam than va dieu tri van de SU' dl)ng 

chat gay nghi$n 
• 0i nh$n thuoc theo toa va cac v$t tU' y te 

Hay g9i cho chll'O'ng trinh s(l'c kh6e cua quy vi 
de d~t lich chuyen xe. 

V~n Chuyen Y Te Khong Cap Cwu 
Dich Vt) nay cung cap phU'ang ti$n v$n chuyen can thiet ve m~t y te bang 
xe c(ru thU'ang, xe chuyen dl)ng cha ngU'ai ngoi xe Ian ho~c xe chuyen 
dl)ng cha ngU'ai nam cang. Dich Vt) nay phai do chuyen gia y te chi dinh 
va danh cho cac h(>i vien Medi-Cal kh6ng the SU' dl)ng phU'ang ti$n v$n 
chuyen thong thU'ang vl ly do s(rc kh6e. 

Djch Vv V~n Chuyen Phi Y Te 
Dich Vt) nay cung cap phU'ang ti$n v$n chuyen cho cac h(>i vien Medi-Cal va 
phl) nCr mang thai khong c6 phU'ang ti$n nao khac de den cac buoi h$n kham 
b$nh. Quy vi c6 the du dieu ki$n SU' dl)ng djch Vt) neu: 
• Khong c6 bang lai xe 
• Khong c6 xe dang ho9t d(>ng tot 
• Can ho trq ve Vi$C di 19i 
• C6 h9n che ve the chat ho~c tinh than 
• Khong c6 tien mua xang 

al, 

- iiii , '\ --
Bi QUY~T HU'U iCH: Oe dam baa dU'Q'C ho 
trg phLI'ong ti~n vi[)n chuyen, hay lien h~ v&i 
nha cung cap djch Vl.J ngay khi d~t ljch h~n.
Xem HU'&ng Dan Lien H~ &trang 10.



Than Phien Va Khang Cao 
Cac h<)i vien Medi-Cal c6 quyen nh$n dU'Q'C dieu tri s(rc kh6e tam than 
ho$c cai nghien can thiet thong qua ChU'ang Tr1nh S(rc Kh6e Tam Than 

va He Thong Phan Phoi C6 To Ch(rc Ve Chat Gay Nghien Medi-Cal. 
Neu quy vi SU' dl)ng dich Vt) va cam thay khong hai long ho$c khong dong 

y v&i quyet dinh lien quan den viec dieu tri cua m1nh, quy vi c6 the n<)p 
don than phien ho$c yeu cau khang cao thong qua trang mc;3ng cua chung 
toi ho$c bang each gQi den cac so dien thoc;3i dU'Q'C liet ke ben dU'&i day. 

Trung Tam Giao D1:1c S(l'c Khoe Va 
Ho TrQ' NgLPoi Tieu Dung (Consumer 

Center for Health, Education, and 
Advocacy, ho~c CCHEA) 

ChU'ang Trinh Bao V$ Quyen Lqi B$nh Nhan 
Khieu Nc;ii & Than Phien 

Djch Vl) Ngoc;ii Tru 
877-734-3258 

Jewish Family Service 
ChLPang Trinh Bao Vf; Quyen Lqi 

Bf;nh Nhan 
Khieu Nc;ii & Than Phien 

Dieu Tri N(>i Tru Va LLPu Tru 
800-4 79-2233 

Neu quy vi c6 thac mac ve van de tuan thu, quyen 
rieng tLI' ho$c bao m$t thong tin, vui long lien he 
Van Phong 0am Bao Kinh Doanh Va Tuan Thu 
theo so 619-237-8571 . 

Quet ma QR nay ho~c truy ci;lp trang mang Dich Vu l 
SU'c Kh6e Hanh Vi "Quyen Cua Quy Vi" de biet them 
chi tiet. 

Thong Tin Ve Than 
Phien & Khang Cao 

■ 

bit.ly/BHSYourRights 

• -'D-, ' --
XIN GHI NHO': SI! ho trq nay la mien phf
va se KHONG anh hU'6'ng den cac quyen 
lqi cua quy vj. 
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Blue Shield CA 
Promise Health 

Plan 

Community 
Health Group 

Kaiser 
Permanente 

Molina 
Healthcare 

Djch V~ HQi Vien/ 
V~n Chuyen 

855-699-5557 800-224-7766 800-464-4000 888-665-4621 

S(l'c Khoe Hanh Vi 855-321-2211 800-404-3332 833-579-4848 888-665-4621 

OU'ang Day TU' 
Van Y Te Qua Di~n 

Tho~i 
800-609-4166 800-64 7-6966 800-290-5000 888-275-8750 

Djch V~ Cham S6c Thi 
LlfC 

855-699-5557 
Vision Service Plan 

800-877-7195 
800-464-4000 

March Vision 
Services 

888-463-4070 

Medi-Cal Rx 800-977 -2273 800-977 -2273 800-977 -2273 800-977 -2273 

Denti-Cal 800-322-6384 800-322-6384 800-322-6384 800-322-6384 

phuc IQ'i ve thuoc cho tat ca nglJ'oi thl) hlJ'6'ng Medi-Cal dlJ'Q'C chi tra 
b6'i chU'O'ng trinh Medi-Cal Rx cua Tieu Bang: 800-977-2273 

Cac Djch V~ SLI'c Khoe Hanh Vi 
Chuyen Khoa Cua Qu~n 

MHP & DMC-ODS 
0~~ngDayTiepCanVaC~unq 

Khung Hoang 
888-724-7240 

Trung Tam Giao D~c SU'c Khoe Va 
Ho TrQ' NgU'6'i Tieu Dung (Consumer 

Center for Health, Education, and 
Advocacy, ho~c CCHEA) 

Ch~ang Trlnh Bao V$ Quy~n Lq i 
B$nh Nhan Khieu Nc;i i & Than Phi~n 

Dich V1,1 Ngoc;ii Tru 
877 -734-3258 

Jewish Family Service 
Ch~ang Trlnh Bao V$ Quy~n Lq i 

B$nh Nhan Khieu Nc;ii & Than Phi~n 
0i~u Tri N(>i Tru Va L~u Tru 

800-4 79-2233 

XIN GHI NHO': ACL c6 cung cap djch Vl.J
thong djch ngon ngCI'. -'D-• 

, --' 




